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End User Training
Manually Requesting Licenses

To manually request licenses, 
the information needed will be:
• Model of device
• Quantity of licenses
• Virtual Account
• Unit/Command

As new orders are placed, this process is automated. However; for 
existing devices on the network, licenses will need to be requested 
manually through a mailer. 
Mailer: usmclicensing@external.cisco.com

Model Number:
Quantity:
Virtual Account:
Unit/Command:
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End User Training
Manually Requesting Licenses

Navigate to software.cisco.com and 
select "Smart Software Manager"
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End User Training
Manually Requesting Licenses

If you have multiple smart 
accounts, verify you are using 
"USMC.mil"

Verify your Virtual Account 
matches the requested Virtual 
Account

Select the licensing tab.
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End User Training
Manually Requesting Licenses

You can now use your 
licenses


